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SiteKiosk Online Server
Please choose one of the above menu entries. QU |Ck Ad m | n |Strat|0n G U |de

Version: 1.0.8537.0

Service: Running

Status: Accepting connections
Error:

Start SiteKiosk Online Server Stop SiteKiosk Online Server Restart IIS AppPools

. . Note:
Server License Information

Teams: 82 of max Unlimited

You will need detailed knowledge and experience

Client Types Online Registered Maximum X X
SiteKiosk Online Client 0 62 Unlimited on how to set up and configure a Windows server,
Total Unknown 652 Unlimited a 0

] ) mail server, firewall and other server components.
Features Assigned Maximum . . . .
PublicWebAccess 32 1000 PROVISIO cannot assist you in setting up a Windows
Total 32 1000

server.
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Server Installation

Step 1: Installation of the Windows Server

Siteleiosk

Begin by installing Windows Server (2019/2022/2025 64Bit) and follow the installation
instructions provided by that software. Once you have completed the installation, run
Windows Updates and install all available server software updates. The Computer
name must not be SITEKIOSK ONLINE SERVER, SITEKIOSK ONLINE SERVERADMIN
or SITEKIOSK ONLINE SERVERCMS.

Step 2: Installation of IIS and Configuration of Windows Server Roles
Install IIS via the Roles Management. Make sure to check the boxes for the
additional role services for HTTP Redirection, Windows Authentication, SitEIﬂ‘ osl(
WebSocket Protocol and ASP.NET 4.7 support. You also need to install NET protect | manage | show
Framework 4.8, the IIS URL Rewrite 2.x extension, ASP.NET Core Runtime
Windows Hosting Bundle 8.0.10 and Application Request Routing.

Step 3: Install the local SQL Server (Not applicable for use with an external
SQL Server)

Proceed by installing MS SQL Server including all available updates and service

packs. Run the installation file and follow the prompts. During installation, please
select “Win Only” as the authentication mode. When finished with the installation,
make sure SQL server is running properly. SQL Server 2019-2022 are supported.

Welcome to the SiteKiosk
Online Server Setup Wizard

The Setup Wizard will allow you to remove Sitekiosk Cnline
Server. Click ™ext™ to continue or "Cancel” to exit the
Setup Wizard.

< Back Cancel

Step 4: Installation of SiteKiosk Online Server

Proceed by installing the SiteKiosk Online Server software. Execute the installer and
follow the instructions on the screen. You will find detailed information about the
installation of SiteKiosk Online Server including installation for use with an external
SQL server in the SiteKiosk Online Server Installation and Update
Instructions.

www.sitekiosk.com


http://www.sitekiosk.com/
https://www.iis.net/downloads/microsoft/url-rewrite
https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://dotnet.microsoft.com/en-us/download/dotnet/8.0
https://www.iis.net/downloads/microsoft/application-request-routing
https://www.sitekiosk.com/wp-content/uploads/sitekioskonline-server-install-en.pdf
https://www.sitekiosk.com/wp-content/uploads/sitekioskonline-server-install-en.pdf

SiteKiosk Online Server Configuration Tool

The SiteKiosk Online Server Configuration Tool allows you to make basic settings for
the SiteKiosk Online Server.

Settings for the secured web site binding

Here you can assign the Web Application Root, SSL certificate and passwords for the
Windows users utilized by SiteKiosk Online Server.

Web Application Root should be a fully qualified domain name (FQDN) and the same
you are using for accessing the server in a browser and for client registration. The
server must be capable of resolving the FQDN.

Automatic local database backup

Settings for the database backup and restoration.

We recommend to use the Microsoft SQL Server Management Studio, it allows you
to conduct a comprehensive database administration.

Windows users having access to the administration page
This page allows you to add Windows users, that can access the server administration
pages.

Weather Data APl Key
Optional World Weather Online API key to use weather data within your projects. The
key can be obtained from World Weather Online.

www.sitekiosk.com

© siteKiosk Online Server Configuration Toal
Settings for the Secured Web 5ite Binding

Web Application Root:
https://sitekioskonline.your-comp.com
Web Site:
SiteKiosk
SSL certificate:
<... create new self-signed certificate >

Host name: sitekicskenline.your-comp.com

Change passwords (usually not required):
SITEREMOTE User = SITEREMOTEADMIN User

Select a certificate, please.

Back

Siteleiosk

Create

SITEREMOTECMS User

MNext Apply
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, : : . Siteleiosk
Licensing/ Activation

To use the SiteKiosk Online Server software, you must request a license file from PROVISIO

in order to activate your server. Free 30-day trial licenses are available upon request. SiteKiosk Online Administration S N i e R
Welcome

Step 1: Logging in to the Administration pages of SiteKiosk Online Server

During the SiteKiosk Online Server installation your “public key” file was generated. You Please choose one of the above men eniies

must send this file to PROVISIO to receive your license file. To login to the SiteKiosk Verson 08570

Online Server Administration pages on the server, log in with a Windows local Senvice: Running

administrator user and navigate via Internet Explorer to the URL: g feceptn comectons

Start SiteKiosk Online Server Stop SiteKiosk Online Server Restart IIS AppPools

https://localhost/administration/

or o ) Server License Information
https://IP-Address/administration/ Teams: 82 of max Unlimited
C!ien_l Types_ Online Registered Ma;imum
The SiteKiosk Online Server Administration pages are also accessible via the Windows start Stelosk Onlne Clent 8 z pmred
menu “-->Start-->Programs-->SiteKiosk Online Server-->Administration Features pssigned Maximum
PublicWebAccess 32 1000
Total 32 1000

If you are accessing the SiteKiosk Online Server Administration web page from
a different computer, use the URL or IP:

©2004-2022 PROVISIO, USA & Germany
https:/isko.provisio.test/

https://Servername_oder_ServerURL/administration/
or
https://IP-Address/administration/
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Licensing / Activation

Troubleshooting tips for opening SiteKiosk Online Server Administration can be
found in the installation brochure under “Solve problems when trying to access the
SiteKiosk Online Server Administration web page”.

Step 2: Download the Public Key
Click the “Settings” tab then click the “Download public key”link. Save the.pub file
on your computer and send it to sitekioskonlineserver@provisio.com

After receiving the file, PROVISIO will generate a 30-day trial license key and email it to
you. Please allow one business day upon sending of the “SiteKiosk Online
Server.pub” file for our technical department to process your request. If you have
already purchased SiteKiosk Online Server, send the public key along with the order
information you received when you purchased to sitekioskonlineserver@provisio.com to
obtain a full license.

If you have purchased the license through a reseller, please contact your reseller.

Step 3: Upload the license file

After PROVISIO sends you the license file with the .license file extension, upload the file via
the SiteKiosk Online Server Administration “Settings” page. Wait for the page to refresh
then go to the main page of SiteKiosk Online Server Administration to check the status
of the server.

www.sitekiosk.com
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License Data

Please insert the license name from the license
document, then download the public key to

request a full license. If ne license name is License name:

LY

available, please leave the field as it is, then
download the public key to request a trial license.

Stalus: @ License file already uploaded.
File: Datei auswahlen | Keine Datei ausgewshit
Upload

License Information: Expand defails | Go to overview

Customer infarmation:
Teams:

Start dafe

End date

Client type
SiteKiesk Online Client

Feature
PublicWehAccess

Download public key
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Server Settings

SiteKiosk Online Server settings can be configured under the “Settings” tab of the
SiteKiosk Online Server Administration pages. The back-end administration interface is
available in English only. However, different languages are available for the front-end team
account pages.

Server Address
Static IP Address where the server is accessible.

Additional Settings

You can make additional custom settings for alerts, software components and macro
variables. Also you are able to choose the maximum upload size and set settings for
logfiles and password rules. The basic settings for using LDAP _and Entra ID authentication

Sitel¢iosk

can also be found here.

www.sitekiosk.com

Server Settings
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Server Settings

SMTP Server
Your Email Server address e.g. “localhost’. If you are unsure use the real DNS name.
The SMTP server must be accessible without authentication

SiteKiosk Online Server Email Sender
Email address that will be displayed as the sender when SiteKiosk Online Server sends
emails.

Email Sender Display Name
Name that is displayed as the sender of emails from SiteKiosk Online Server.

Support Email Recipient
Email address your customers will send inquiries to.

SMS License Key (optional)
SMS license keys can be purchased from SMS Gateway providers.
Currently www.mobilant.net and www.clickatell.com are supported.

Screenshot Settings

This option lets you determine whether your customers will be able to create
screenshots of the client machines. The last screen shot of a machine is displayed on
that machine’s overview page. You can also adjust the resolution and quality of the
screenshots.

Terminal Map Settings

Integrate a map engine and allow your users to define a location for each terminal. This
will be displayed along with additional status information on an overview map. Virtual
Earth, OpenStreet and Google Maps are supported.

www.sitekiosk.com
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E-mail and SMS Settings

SMTP server: ‘ smip.your-comp.com

SiteKiosk Online e-mail sender ‘ sitekioskenline@sitekivskonline. your-comp.com

SiteKiosk Online e-mail sender display name: ‘ SiteKiock Online Server

Suppert e-mail recipient: ‘ support@your-comp.com

SMS Gateway: ‘ Clickatell Vl
SMS sub-product API ID ‘ 000000000 |
User name ‘ example |
Password ‘ FITTRIT T |
Listening Port [64333 |
To get a new SMS account or top up your credit visit the Clickatell portal
Screenshot Settings
Quality [ High v
Resalution: [1280x1004 v
Allow screenshot job task:
Customizable screenshot in jobs: :
Deactivate automatic screenshot job on
machine regisfration:
Terminal Map Settings
Used Terminal Map Engine: | VirtualEarth e

Allow Map-Engine management for teams:

This service is optional! Please be aware that the required Maps API geocoderis
only available for some countries!

00000000000000000000000000000

Bing_ Maps license key:

Click here to update map engine files:
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Server Settings

Customized Start Page
You can change the logo, the mouseover text and the favicon of
your SiteKiosk Online Server.

Customized Imprint Page
The copyright information which is reachable from the start page of your SiteKiosk Online
Server can be modified to your needs.

www.sitekiosk.com
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Customized Start Page

SiteKiosk Online Logo {max. 400 width * 48 height)

Siteleiosk Online

Status: @
File:* Datei auswahlen | Keine ausgewshlt

Text* | Sitekiosk Online

*File and Text must both be adjusted for the changes to take effect everywhere.

Favicon [max. 32 width * 32 height)

<
Status: @

File Datei auswahlen | Keine ausgewshlt

Customized Imprint Page

Copyright Reference: | http:/{wevaw.provisio.com/
Copyright: | &copy; 2004-2022 PROVISIO, USA & Germany
Responsible for the contents presented (| ‘ Disclaimer ‘

Although we make an effort to publish

PROVISIO=hr/> only complete and corret infermation,
Munster & Ayentua<br/> we do not guarantee and shall not be
<hrf> ligble for the timeliness, sequence,
support-america@provisio.com<br/ > accuracy, adequacy or completeness of
https:/ v, provisio.com/ such information.

Qur company shall not be liable for any
direct, indirect, incidental,
consequential, or punitive damages
arising out of your access to our site,
software downloads or any other link
wie provide to another site.

The content on this Web site i
protected by copyright.
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Team Management

General

By default, each new team is valid for 30 days for testing purposes without entering
a SiteKiosk Online Server team account license. The team account license and disk
space usage can be configured through SiteKiosk Online Server Administration.

Under “Teams-->Licenses-->Edit”, the existing team licenses can be edited directly.

Under “Licenses-->Generator” licenses can be created for a team member or
customer to activate on a team account (-->Administration-->Licenses).

Active Teams

SiteKiosk Online Server allows you to efficiently manage anywhere from one to
hundreds of team accounts. All currently running teams are displayed under the
“Active Teams” tab.

Expired licenses
Displays all teams whose license has expired and can no longer be used.

Not signed up

Team accounts must be confirmed through email by the person who set it up. A team
account will only be activated after successful email confirmation. An additional email
confirmation message can be sent by the server administrator by using the Send
Activation email link under Show-->Send Activation Email.

www.sitekiosk.com
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SiteKiosk Online Administration

Team Count: 8 Pages (1): [1] Show:[15 Teams + |

All Teams

D A Name -

0 System Team

23

0000 0o0aog

43

Service Task Status

Mo task is running

1004

1001

0

0

Teams

Created
1001372021
101152021
101152021
101972021
11/8/2021
/1772021
11172022

3IM72022

SiteKiosk Online Administration

BT Expired Licenses Not signed up

Team Count: 20 Show Teams wihich expired

o o o ol O
o 0 0 o o b

All Teams

Name -

0

%

0

Pages (2): [1] 2 Mexi = Show:| 15 Teams

L

0

Teams

Created

111072021
1112021
111672021
11182021

11222021
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Sitelviosk
Team Management

All Teams - E Search
All Teams eam Search : Search

All existing teams and their current status are shown here. You can determine

immediately which team account shows an error and log into the account by clicking m V]

on: ShOW > Impersonate % ’\ Created E-Mail Aumlégﬁcl.’ation & Users Licenses EndDate Enabled = Command
0 0 101372021 (1) Show 1 Edit 12/31/9999 Delete

System Team 1 1 100152021 Activate L DAP (1) Show 1 Edit 10/15/2024 Delete

The first team account is named System Team. This team cannot be deleted. Do not SR ERR L el Actvale LDAP @)show | 2EdE 10452023 Delete

register clients with this team. The system user can access the team here: 1 1w Actvate LDAP @show | 1EM 2R Delete

ShOW“>|mper30nate- 1 0 111972021 Activate LDAP (1) Show 1 Edit 11012023 Delete

Job templates for the entire team account system can be created and edited

under this team account 0 0 11102021 Activate LDAP | ¥ (1) Show 0 Edit 12/10/2021 Delete
0 0 111172021 Activate LDAP | ¥ (1) Show 0 Edit 12112021 Delete

New Team

Use the “New Team” button to create new team accounts M IR siooloe | ' sew  oEw e fee
004 1001 17z Activate LDAP (4) Show 1 Edit 172023 Delete

Create New Team
Team Name
Time zone

Select time zone v
Language

English (United States) -
User name

Password Confirm Password

E-mail

www.sitekiosk.com 9
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License Administration

The SiteKiosk Online Server allows you to generate team account licenses and
optionally resell them to your customers.

The encrypted license code contains information about the validity of the license, the
number of machines a team account is allowed to manage etc.

Select Licenses to view and manage the licenses you issue to clients.

Licenses
Lists all licenses available in the system and their parameters. Parameters such as
validity, number of machines, etc. can be edited in this interface.

Generator

Generate individual licenses for yourself or your customers.

The Customer ID is an optional field you can use to identify customers by entering their
customer number, invoice number or name. This field is also located under “Licenses”.

www.sitekiosk.com

Siteleiosk

License Count: 33 Pages (2): [1] 2 Hext =  Hems per Page:
Type Code Begin

;Egﬁckpﬂfeenbo.fc\:g:s 10/115/2021
24-Month Plan 1001572021
FratAeesss A28
24-Month Plan 11102021
FratAeeess 22t
Friatieeass HHERe2
Fixed Period with MATI2021

PublicWebAccess

End

12315959

104152024

1001572023

262624

111072023

12rHH2024

22824

11772023

Customer License Generator

Select type
Machine count

Public VWeb Access count: 1

Start date: 7/15/2022
Show Calendar

Maonths: EI Days: E

Storage: [ MB

Generated License Code:

10
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News Administration

SiteKiosk Online Server allows you to share current news and information with your clients/
users.

The “News” is displayed on the overview page immediately after users have logged on.

Create New News Entries
To create a news entry, click the “Add New” button. News entries can only be displayed
in one language.

Each news entry will include the following components:
- Date
- Header

- Text (HTML code is allowed)

www.sitekiosk.com
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SiteKiosk Online Administration

Visible

News
Date Meszzage

SiteKiosk Now Also Available as an Online Service

107142021 The new SiteKiosk Online brings together the previous SiteKiosk, SiteRemote and
one cloud service that can also be installed on-premise. Create your projects. disir

clients and monitor them on a single platform.

Add New

SiteKiosk Online Administration Rt BT Iy Stiings | Settings

Visible

News
Date Message
SiteKiosk Now Alsc Available as an Online Service
10/14/2021 The new SiteKiosk Online brings together the previous SileKiosk, SiteRemote and SiteGaster products info

one cloud service that can also be installed on-premise. Create your projects, distribute content to your
clients and monitor them on a single platform

‘T\ﬂe
Text

7/15/2022

Logout

Commands

11
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Strings and Languages

All languages and text shown in SiteKiosk Online Server are managed under “Strings”.
Strings

Select a language and search for the string you want to edit. Use “Compare to another
language” to compare or create translations.

Information listed under Width refers to buttons that may not exceed a specific length.
Groups

Strings are arranged and categorized into groups referring to certain areas of the
application.

For instance, \Web\pub\login.aspx contains strings used in the login dialog box.
Cultures

To create a user interface in the language “Afrikaans”, for example, just enable the
desired language and then translate the most important text (strings).

www.sitekiosk.com
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SiteKiosk Online Administration[e=ts Liconses News strings
Fndwhat [ |
Server-Sirings Cultures Impart / Export D Search in descripf
Selecied Group: String Count: 3,304 Showstrings:[al  ~|ID |:|@ Pages (133): [M]123456 ... Last Next» Items per Pa
D Compare to another language
ID Culture Text HTML Command
D 1 en Dear Sir or Madam: '?’ :)
U2 e Dear Mr. g
O 3 en Dear Mrs. @&
) 4 en Company W =
o 5 en M. @&
O 6  en Mrs. @ =
o T en Month @&
O 8 | en Day ® &
SiteKiosk Online Administration{ies Licenses News stings

Web-Sfrings

Culture Count: 227

Server-Sirings Import f Export

Pages (10)[1)23456759 . Lastexis Hems per Page:| 25 v |

LCID Name English Name Native Name
127 Invariant Language {Invariant Country} Invariant Language (Invariani Cou
54 af Afrikaans Afrikaans
1078 af-Z& Afrikaans (South Africa) Afrikaans (Suid Afrika)
1 ar Arabic Ayl
14337 | arAE Arabic (ULAE) (sl A ) A el
15361 ar-BH Arabic (Bahrain)

5121 ar-DZ Arabic (Algeria)
3073 ar-EG Arabic (Egypt)
2049 ar-la Arabic (Irag)
12685 | arJO Arabic (Jordan)
13313 | ar-kw Arabic (Kuwait)

12289 ar-LB Arabic (Lebanon)

(ol Al

(smat) R
(30 il
[ESEET

(st e

() Rl
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